Housing Pathways

-‘(“",; Family &
NSV Community Services
GOVERNMENT Housing NSW

Transfer Supplement

Community Housing Tenants Only

Use this form to apply for a transfer to another social housing property (including public housing and community housing)

What is this form about?

This form is a supplement to the Application for Housing Assistance. It
asks questions about your situation and the property you are in now.

Your application will be assessed on the information you give us on these
forms and at interview, if you have one.

How to fill in this form

Before you fill in this form, you need to fill in the Application for Housing
Assistance if you haven't already done so.

To fill in this form:

1. read each question carefully

2. answer allthe questions

3. print your answers, using a black or blue pen

4. provide documents that support your application. The questions that
we need evidence for are marked on the form with ||. Information
about the type of evidence we need is in the Evidence Requirements
Information Sheet. If you did not receive an Evidence Requirements
Information Sheet with this application, please ask for one from your
nearest housing provider.

Please note: before we can assess you for Transfer, you need to
complete the Application for Housing Assistance, as well as provide all
the evidence requested.

Where do | lodge this form?

You can lodge this form with any social housing provider in NSW, either
in person or by mail. This includes all Housing NSW local offices and
participating community housing providers. You can find details on the
Housing Pathways website at www.housingpathways.nsw.gov.au

Help to fill in this form

If you need help to fill in this form, if you need an interpreter or if the
reasons you are seeking assistance are too sensitive to write down, ask
a staff member to help you. If there is one available, you can ask to see a
male or female officer, and/or you can also ask for an Aboriginal officer.

For more information

For more information about applying for social housing assistance and
whether you are eligible, see the Housing Pathways website at
www.housingpathways.nsw.gov.au or phone 1300 468 746, 24 hours a
day, 7 days a week.

It is illegal for anyone working for Housing NSW or a community housing provider to ask for money or favours or other benefits of any kind in exchange
for helping you with your housing needs. It is also illegal for you or anyone else to offer money or favours or other benefits of any kind to anyone who
works for Housing NSW or a community housing provider for helping you. If you have any information regarding possible corrupt conduct you can

report it by calling 1300 468 746.
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Housing Pathways

VAS .
{L.“)_; Family & _
Community Services
GOVERNMENT Housing NSW

Transfer Supplement
for Community Housing Tenants
Application for Housing Assistance

Please use BLOCK LETTERS and print in black or blue pen only. Please mark relevant boxes with a D If you need more room to
answer any question, please include details on a separate page and attach it to your application.

Your name: Title
Mr, Mrs, Ms, Miss

Last name or
family name

First and

middle name(s)

Date of birth:

Provider preference options

TC1. What type of social housing do
you prefer? (Mark one only)

All available social housing options

(this includes public housing and Aboriginal Housing Office
properties provided by Housing NSW and community
housing provided by registered community housing providers
participating in Housing Pathways)

Public housing and Aboriginal Housing Office properties only
(this is social housing provided by Housing NSW only)

Community housing only
(this is social housing provided by registered community
housing providers participating in Housing Pathways only)

Your housing requirements

TC2. Where would you prefer to live?

Note: An allocation zone Allocation

is a group of areas or zone
towns where social housing

is available. Some allocation

zones have longer waiting

times than others.

For more information regarding

allocation zones and expected

waiting times go to:
www.housingpathways.nsw.gov.au

CH3003 05/14 T-File Ref Number

OFFICE Client Ref Number

USE

Advice Case Ref Number
ONLY '
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TC3a.

TC3b.

You may be offered a unit in a
highrise building. Do you have any
of the following reasons why you
could NOT live in a highrise unit?

Note: A highrise building has

more than seven floors and lift
access to all floors.

For further information see the Social
Housing Eligibility and Allocations Policy
Supplement at:
www.housingpathways.nsw.gov.au
Attach documents to support

your answer. See item 21 on

the Evidence Requirements
Information Sheet for details.

Community housing providers will
apply their own allocation policies
when identifying a suitable client
for an available property.

If you want offers of community
housing will you accept an offer of
a highrise unit?

Yes

Medical condition
or disability

Child or young
person at risk

No

TC4a.

TC4b.

If you are a single person
household you may be offered
a unit with a combined bedroom
and lounge room (studio unit).
Do you have any of the following
reasons why you could NOT live
in a studio unit?

Attach documents to

support your answer.

See item 21 on the

Evidence Requirements

Information Sheet for details.

Community housing providers
will apply their own allocation
policies when identifying a
suitable client for an available
property.

If you want offers of community
housing will you accept an offer of
a studio unit?

person

Yes

Medical condition
or disability

Require a carer

| am not a single

No

TC5.

Do you or anyone on this
application have any special
housing requirements as a result
of a medical condition, disability,
child custody arrangements or
other special circumstances?

(For example, this may
include the need for an
extra bedroom or a
particular location, or
level access for a
wheelchair user, or
modifications such

as a grab rail etc.)

Attach documents that
support your answer.
Refer to item 21 on the
Evidence Requirements
Information Sheet for details.

Name of person

Details of
requirements

Reasons why
the requirements
are needed

Yes
give details

No —» Go to Q.TC6
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TCé6.

Do you or anyone on this Yes .
application have difficulty i give details
climbing stairs?

No — Goto Q.TC7

Note: There is a Name of person ‘

longer waiting time How many steps
for properties with can this person
no steps because 2 0
of the limited number safely manage?
of these properties. Please mark the
Attach documents that box showing the 1-2
support your answer. .

See item 22 on the maximum
Evidence number of steps 3-5
Requirements this person can
Information Sheet cope with
for details. '

6 or more

Do you wish to be considered Yes
for an Aboriginal Housing

Office property?

Note: This question only applies if you or a

household member is Aboriginal or Torres
Strait Islander.

To apply for Aboriginal housing, Aboriginality
needs to be confirmed. See item 2 on the
Evidence Requirements Information Sheet

for details.

No —* Go to Q.TC8

TCs.

Do you wish to be considered for Yes
a Senior Communities property?

Note: These properties are in complexes

that are specifically for older people. To be
eligible, you must be either: a single applicant
aged 55 years and over, or an Aboriginal and/
or Torres Strait Islander aged 45 years and
over; or part of a two person adult household
where at least one person is aged 55 years
and over or an Aboriginal and/or Torres Strait
Islander aged 45 years and over.

No — Go to Q.TC9

TCo.

Is your current property Yes
unsuitable? It has either too give details
many or too few bedrooms for +

No — Goto Q.TC10

you and your family.

TC10.

TC10a. Do you or your partner have any

Have you or your partner found Yes
permanent work in another give details
location?

No — Go to Q.TC11

How many

Attach documents that hours a week

—» Go to question Q.TC10a

support your answer

See item 27 on the
Evidence Requirements
Information Sheet for details.

do you work?

Yes
give details

difficulties travelling to work from
your current home? +

No — Goto Q.TC10b

(For example, there is no
public transport available etc.)

How long does it currently

take you or your spouse
to travel to work?

CH3003 05/14
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TC10b. Do you give permission for your

community housing provider to

contact your employer?

\

Yes
give details

No

Company name ‘

Supervisor’s name ‘

Contact phone number ‘

Address of

employment

Postcode

TC11.

[

Do you require a transfer for

compassionate reasons, such as
to care for a sick relative?

Attach documents that support

your answer. See item 27 on the
Evidence Requirements Information
Sheet for details.

Yes

give the reason

and explain why

it is difficult for

you to travel to the
required location from
your current home

No — Goto Q.TC12

TC12.

Do you or anyone on this

application receive support
from a person who is receiving
a Centrelink Carer Payment or
Carer Allowance?

Yes
give details

No

Attach proof that the Name of person

carer receives this

receiving support
payment or allowance.

See item 20 on the Name of carer

Evidence Requirements
Information Sheet

Contact phone
number

for details.
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TC13. FACS Privacy Notice

This privacy notice applies to the Department of Family and Community Services (the Department) which consists of
the following entities: Ageing, Disability and Home Care, Community Services, Housing NSW, Strategy and Policy,
Corporate Services, the Land and Housing Corporation, the Aboriginal Housing Office and also the Home Care
Service. The Department and its related agencies comply with NSW privacy legislation when collecting and managing
personal and health information. The information we collect from you or from an authorised third party will be held by
the entity that collects it, or by NSW Businesslink, the Government owned company that provides corporate support
to the Department. It will be used to deliver services and to meet our legal responsibilities. We may also use your
information within the Department as a whole to plan, coordinate and improve the way we provide services. The
Department is also legally authorised to disclose information to outside bodies in certain circumstances.

Further information about your privacy rights can be found on the Department’s website: http://www.facs.nsw.gov.au/
site_information/privacy or by calling: 02 9377 6000 or by emailing: privacy @facs.nsw.gov.au.

Under the Housing Act 2001 a fine of up to $2,200 and/or three months imprisonment applies for making a false statement
or representation. Anyone who wilfully makes any false statements that result in them obtaining accommodation or other
financial benefit of any kind may be refused further assistance by housing providers or prosecuted.

Notice: Your personal information and any relevant health information provided on this form will be exchanged between
social housing providers (public, community and Aboriginal housing) for the purpose of processing this application.

Declaration

+ lunderstand the instructions given on this application form.

+ To the best of my knowledge, the information provided in this application form is correct.
+ |l understand there are penalties for giving false or misleading information.

+ lunderstand that this application form is used by all social housing providers (public, community and Aboriginal housing).

Title
Mr, Mrs, Ms, Miss

Last name or
family name

First and
middle name(s)

Signature

Date

TC14. Is there another person helping Yes No
you to fill out this form? If yes, that person

should read and sign the
declaration below

Declaration from person assisting or completing this application on behalf of the applicant
+ Ifilled in this form on the basis of the information the applicant gave me.

+ | have read out the form and the answers to the applicant who seemed to understand them.

+ lunderstand there are penalties for giving false or misleading information.

Title
Mr, Mrs, Ms, Miss

Last name or
family name

First and
middle name(s)

Signature

Date

Contact phone number
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Interpreting Services

If you need help with interpreting or translation because English is not your first language, phone the
All Graduates Translating and Interpreting Service on 1300 652 488. They will phone the housing
organisation and interpret for you for free.

Arabic
digadll dasysll b baclua ) dolog S 13
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Bosnian

Ako vam je potrebna pomo¢ prevodioca jer
vam engleski nije materniji jezik, nazovite
All Graduates Sluzbu prevodilaca i tumaca
na 1300 652 488. Oni ¢e nazvati stambenu
organizaciju i besplatno vam prevoditi.

Chinese

MRHEFBFRIEHE— ik  AiEEE
= u%ﬁél‘% FBEESBNE 1300 652 488 IR
All Graduates '%]3:.%&15?%3&5%%*% B4R o
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Croatian

Ako trebate pomo¢ tumaca ili prevoditelja
jer Vam engleski nije materinji jezik, nazovite
All Graduates Sluzbu prevoditelja i tumaca
na 1300 652 488. Oni ¢e nazvati stambenu
organizaciju i besplatno tumaciti za Vas.

Filipino

Kung kailangan niyo ng tulong sa pag-
iinterprete o pagsasalin-wika dahil ang
Ingles ay hindi niyo unang wika, tumawag
po sa Serbisyo ng Pagsasalin-wika at Pag-
iinterprete ng All Graduates sa 1300 652 488.
Sila po ay tatawag sa samahan ng pabahay
at mag-iinterprete sila para sa iyo nang
walang bayad.

Farsi

S a5 Lo 5p3bo plyy asil y ol 15
oM dy als sl S b el aeS 4y
o)Leis All Graduates alas g iS ae>,s

oS oylaf a4y Lgsl .ais 415 1300 652 488
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Greek

Av xpeldleote Bonbela pe Siepunveia n
peTdgpaon yiati Ta AyyAikd dev gival n
TIPWTN 0A¢ YAWOOQ, TNAEPWVNOTE 0TV
Ynnpeoia Metagppaotwy Kat Aleppunvéwv
All Graduates oto 1300 652 488. Autoi Ba
TNAEQPWVHOOUV OTOV OPYAVIOUO OTEYAONG
Kal Ba Siepunvevoouy yia e0d¢ Swpedv.

Italian

Se ti serve un interprete o una traduzione
perché l'inglese non & la tua prima lingua,
chiama il servizio traduzioni e interpreti All
Graduates al numero 1300 652 488. Questo
servizio telefonera all'ente competente per
gli alloggi e ti offrira un servizio interpreti a
titolo gratuito.

Khmer
LUCUSIUL[U] anLyfn]IijSUjfﬁ nUnILUth’]

Sunw gt Twimetamanstig
flssmmanBoruiinngn ysgiy
il URTMANRIT BHE N WIUR
All Graduates 1fU2 13006524881 iN[UIS1S
inElgINISTHE MGG Nis]

WA uE s AgRM wRAARTY

Korean

QOO 2=20{71 OILIZ| 20 Y
2c> |:|-|(£ CcCe O| .u.IOo|./\I 710

All Graduates E819 MHIA00

1300 652 4882 HSlol&AIL. O|=0]
Z=El D20l Xslsto]l HolE ok
F=Z S9oll =& ALICH

Lao

mmumsgmuamuaogLmsmmwwﬂm
] LLUcemawcuegmnmmmsgmoucwu
wagagingsgmay, T nsedunad8nay
NV EUENNEIIU KL VILWIK)

All Graduates ©UzU98 (N 1300 652 488.
woaniBaae tnsedumadonauanegenau
oy argwagalomautos O8oaalos).

Macedonian

Ako B Tpeba MOMOLL OKOJTy YCMEHO MK
NMCMEeHO npeBeayBatbe 61AejKN aHTINCKMOT
He e BalLMOT NPB ja3nk, TenepoHnpajte

Bo Cny>k6aTa 3a MMCMEHO 1 YCMEHO
npesepyBare, All Graduates, Ha

1300 652 488. Tue Ke ce jaBaT BO
opraHu3sauyjaTta 3a CMecTyBate BO CTaH/
KyKa 1 6ecnnatHo Ke B/ NpeBefyBaar.

Polish

Jesli potrzebujesz pomocy z ttumaczeniem
ustnym lub pisemnym, poniewaz angielski
nie jest twoim pierwszym jezykiem,
zadzwon do Stuzby Ttumaczen All Graduates
pod numer 1300 652 488. Potacza cie tam

z organizacja mieszkaniowg i ttumaczem,
ktéry pomoze ci sie bezptatnie porozumiec.

Russian

Ecnn Bam Hy>KHa NOMOLLb C YCTHbIM 1N
NNCbMEHHbIM NepPeBOAOM, MOCKONbKY
AHMNACKUIA He ABNAETCA BaLWMM NEPBbIM
A3bIKOM, 3BOHUTE B NepeBofuyecKkyto cryxo6y
All Graduates no ten. 1300 652 488. OHa
MO3BOHUT B XXUJIMLLHYIO OpraHu3aLuio

1 obecneymT Bam 6ecnnaTHbIi YCTHBIN
nepesos.

Samoan

Afai e te manaomia se fesoasoaniile
faaliliuina po o le faamatalaina ona o le
gagana Faaperetania e le o lau gagana
muamua lea, telefoni i le Auaunaga

o Faaliliuupu ma Faamataupu a le All
Graduatesile 1300652 488.0 le a latou
telefoni i le faalapotopotoga o fale ma
faamatalaupu mo oe e sa'oloto e aunoa ma
se totogi.

Serbian

AKko BaMm je noTpebHa nomoh ca Tymauerbem
unun npesoherbem 360r Tora LUTO eHrnecku
HMje BaL MaTeph K je3nK, HazosuTe All
Graduates npeBoannayky n Tymauky cnyxoy
Ha 1300 652 488. OHun he no3saTn cTambeHy
opraHu3auujy 1 3a Bac 6ecnnaTHO TyMauuTu.

Spanish

Si necesita ayuda de interpretacion o
traduccién porque el ingles no es su primer
idioma, llame al Servicio de Interpretaciény
Traduccion All Graduates al 1300 652 488. De
alli llamaran a la organizacion de la vivienda
y le interpretarén en forma gratuita.

Turkish

ingilizce anadiliniz olmadigi icin sézlii veya
yazil tercimede yardima ihtiyaciniz varsa,
1300 652 488 numarali telefondan All
Graduates Yazil ve S6zlii Terciime Servisi'ni
arayin. Konut kurulusuna telefon edip sizin
icin Ucretsiz terciimanlk yapacaklardir.

Vietnamese

Néu can ngudi thong dich hodc phién dich
vi tiéng Anh khong phai la ngon ngtr chinh
clia minh, quy vi hay goi dén Dich vu Thong
Phién dich All Graduates qua s6 1300 652 488.
Ho sé dién thoai dén co quan gia cu va gitp
thong dich cho quy vi mién phi.






