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Bright Employment
Training & Jobs Program
at the GIANTS Café
Equip yourself to get and keep a job in hospitality!
The Bright Employment youth program (17-25 years) located at the
GIANTS Headquarters café in Sydney Olympic Park is a new, best-in-class
training program that leads to a job in the hospitality industry.
GIANTS

Location:	
GIANTS HQ Café, Sydney Olympic Park
Our training facility:
Suite 2.05, Level 2 Quad 2,
8 Parkview Drive, Sydney Olympic Park
Duration:	
10 weeks, including 1-week Vocational
Pathways and 1-week work experience
Hours:	Week 1 (Vocational Pathways) is 9am – 4pm Monday to Friday
			

Weeks 2–10 (Hospitality) is a combination of morning and
afternoon shifts and may include some weekend work.
Hours: Shift work (up to 6 hours) between 7am and 5pm

	Led by internationally acclaimed Head Chef, Ty Bellingham
	Deliver food service to the GIANTS professional players, staff & public
	Real work experience, qualifications and skill-set in kitchen operations
	Job-readiness and interview skills
	Tailored learning plans, individual case support and mentoring
for up to 12 months
	Placement into work trials and jobs with our restaurant, hotel
and café partners
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Start with a
Vocational Pathways
Certificate II to
equip you with the
skills needed to get
and keep a job

2

You then
progress to
the Hospitality
Certificate II, where
you gain the skills
and experience to
get a job

3

Work trials with our
hotel, restaurant
and café partners
followed by
assistance into
employment

The GWS GIANTS is a new Australian
Rules Football club with state of the
art facilities and amazing staff and
players. The GIANTS are involved in
innovative programs which make a
meaningful difference to the Western
Sydney communities.
The GIANTS HQ Café is a busy
and exciting place to work.
You will prepare and serve food to:
	GIANTS Mens and Womens teams
GIANTS Netball team
	Canterbury Bulldogs
	Players from nearby clubs including
the NSW Institute of Sport Mens
Waterpolo and Wrestling teams

READY

SET

What is Vocational Pathways?

Let’s talk about the training

Week 1

Weeks 2–9

A vocation is a paid job. Vocational Pathways is a training
program that provides the stepping stones and pathway to
getting a job.

The Certificate II in Hospitality will take place between Bright’s
training facility and the GIANTS Café.

Get ready to work with Bright Employment’s Vocational
Pathways Certificate II.
Exciting, fun, motivating and practical skills delivered
in one week and reinforced throughout the program!
The Vocational Skills course is designed to equip you with
the skills you need to get a job and keep it. We cover basic
skills for work including how to write a resume, addressing
and writing an email to an employer, phone techniques, basic
mathematics, solving work place problems, introduction to
hospitality, understanding superannuation, tax and and many
more practical skills.
We want you to be excited!! We have motivational speakers,
goal setting activities, team games, excursions to the Microsoft
flagship store, understanding different personality types, role play,
mindfulness activities and much much more!

You will be telling your friends
“That week was fantastic!!!”

Students learn the skills and practices required to start working in
the hospitality industry including:
• Preparation for working in a commercial kitchen
• Work place safety, food handling
• Working effectively with others
• Coffee making
• Responsible Service of Alcohol (RSA)
• Commercial cleaning skills
• Meal service
• Front of house, customer service
• Catering, food preparation

Week 10
Students complete work experience with our café, restaurant
or hotel partners. You gain hands-on experience in another
commercial environment, to ensure you are equipped to hit
the ground running in your new job.
The location for work experience will be advised during the course.

GO
Let’s talk about the jobs
After graduation
Bright works tirelessly to find great job opportunities for our
graduates. Our Employment Partners are looking for reliable, hardworking and honest employees who take pride in their work and
operate well as part of a team.
Some of the jobs you will be qualified for are Kitchen Hand,
Apprentice Chef, Coffee Maker, Food preparation, Waitperson,
Commercial Cleaner

Jobs in a commercial kitchen are fast-paced,
labor-intensive and work is often outside normal
working hours.
Candidates must be fit and healthy and able to
stand for long periods of time.
What is the pay rate?
This is different for each employer and the shifts you work.
We only work with ethical employers who offer fair pay and
support for their employees.
Individual support and mentoring
At the end of week 1, each student receives an individual learning
plan, tailored to their needs and ambitions. We provide case
support and mentoring for the duration of the program and for
twelve months after graduation.
How do you get there?
Sydney Olympic Park can be reached by car, bus or train. You can
plan your trip at www.transportnsw.info or download the Trip View
app or Google Maps app which includes detailed public transport
routes and updated information on train and bus schedules.

What duties are required in a kitchen?
Some duties could include, but are not limited to:
• Food preparation

If you are driving, there is limited parking available at the classroom
itself, with additional parking nearby.
The classroom is 550m from Olympic Park Station – less than
10 minutes walk.

• Chopping vegetables

Career Progression

• Preparing meat & fish

Hospitality is a huge industry employing over 800,000 people in
Australia. 80% of jobs advertised in NSW are right here in Sydney.

• cooking
• stocking pantry
• Dishwashing
• Baking

There are many opportunities for career progression in all areas in
hospitality. Your skills and experience are highly transferable if you
find you need to move suburb, city or country.

• Sweeping, mopping floors

The general career progression in a commercial kitchen is:

• Cleaning

• Steward

• Serving customers

• Kitchenhand

What are the hours and location of work?
The specific requirements of each job depend on the employer
and may include mornings, evenings and weekend shifts.
Bright works tirelessly to have plenty of employment opportunities
to suit all our graduates. We also equip you with the tools and
confidence to search for a job yourself.

• Cook
• Apprentice Chef
• Sous Chef
• Chef De Partie
• Head Chef
• Executive Chef

OUTCOMES
	
Certificate II in Vocational Pathways
(FSK20113) – Upskilled accredited
	
Certificate II in Hospitality
(SIT20316) – Upskilled accredited
	
Use hygienic practices for food safety
(SITXFSA001) – Upskilled accredited
Responsible service of alcohol (RSA) (SITHFAB002)

PROGRAM INFORMATION
	
Smart & Skilled funded
	
Centrelink approved
Accredited by Upskilled Pty Ltd, RTO No. 40374

LANGUAGE REQUIREMENTS
	
Basic English (IELTS Level 2/3)

How do I enrol?
Please call our office for further information and an invitation to our information session. You will have the chance to
meet the trainers and chefs and find out more about what’s involved. Our office is open Monday to Friday 9am to 5pm.

Call 02 9922 2233 or email info@brightemployment.com.au
Pre-existing injury and illness disclosure:
Due to the physical nature of the work, you must be fit for purpose. This means that all relevant pre-existing injuries or illnesses must
be declared as well as any current restrictions that would impact your ability to complete the work safely and in a timely manner.

Head Office Suite 605, 107 Walker Street, North Sydney NSW 2060
T 02 9922 2233 E enquiries@brighthemployment.com.au W www.brightemployment.com.au

RTO No. 40374

BRIGHT EMPLOYMENT HOSPITALITY AT THE
GIANTS HQ CAFE – ADDENDUM
The first two classes of our new hospitality program at the GIANTS HQ will lead to part qualifications
in Vocational Pathways and Hospitality, rather than full qualifications.
The following units are included in the April and May classes. Graduates will still gain the necessary
skills and experience to get a job in hospitality and we will help them find a job at the end of the
program. We thank you for your understanding while we develop and streamline this exciting new
training and jobs program.
NSW Smart and Skilled - Part Qual Vocational Pathways (SG00002962 - Skills Group)
FSKLRG09 Use strategies to respond to routine workplace problems
FSKWTG09 Write routine workplace texts
FSKDIG03 Use digital technology for routine workplace tasks
FSKLRG11 Use routine strategies for work-related learning
FSKRDG10 Read and respond to routine workplace information
FSKNUM14 Calculate with whole numbers and familiar fractions, decimals and percentages for
work
FSKNUM15 Estimate, measure and calculate with routine metric measurements for work
FSKOCM07 Interact effectively with others at work
NSW Smart and Skilled - Part Qual Hospitality (SG00002963 - Skills Group)
BSBWOR203 Work effectively with others
SITXCOM002 Show social and cultural sensitivity
SITHIND002 Source and use information on the hospitality industry
SITHACS001 Clean premises and equipment
SITHIND003 Use hospitality skills effectively
CPPCLO3035 Maintain cleaning storage areas
SITXFSA001 Use hygienic practices for food safety
SITHKOP001 Clean kitchen premises and equipment
SITXCCS003 Interact with customers
CPPCLO3017 Clean wet areas
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Smart and Skilled Funded

55

Centrelink Approved

