Partnering with

Hume

Invitation
to Partner
We invite your
organisation to consider
the possibilities of
partnering with Hume
and look forward to
what we might be able
to achieve together.
This document will
provide you with
an introduction on
who we are and
how we work.

Partnering with Us
Hume Community Housing’s Strategic Plan drives our service delivery direction
and Hume’s program and growth goals.
A key goal guiding our partnerships is to create vibrant, sustainable, and cohesive
communities with objectives, which aim to:
• effectively promote community housing services to all agencies operating in
the communities we service, in order to achieve multi agency collaboration
• build current partnerships and seek innovative avenues of partnerships
working to develop strong and positive relationships
• ensure a cohesive approach to service delivery within each community
to deliver equality of opportunity and outcomes for customers, reducing
disadvantage that may arise as a result of where someone lives.
Hume is successfully delivering a range of programs and developing key
partnerships with organisations with a similiar ethos. We ensure communities are
well resourced and vulnerable individuals are supported with housing and services
catering to their individual needs.
Hume’s expertise in managing complex social challenges is strengthened by our
partnerships with specialist services including homelessness, health, and disability
services. We draw on and respect partners’ expertise, while leveraging our in-house
skills and social and affordable housing knowledge to ensure a responsive and
seamless program delivery.
Hume’s partnership and collaboration arrangements reflect shared humanitarian,
moral, political, or ideological solidarity between organisations that are committed
to pursuing positive social change.
• We use our expertise to partner with specialists and our customers to find real
solutions that change people’s lives.
• We deliver value for money to our customers, government, and investors by
solving complex social needs.
• We establish clear and mutually agreed arrangements that are accountable,
transparent and aligned with our strategic direction.
• We facilitate joint work and nurtures collaboration by creating optimum
conditions, structures, and processes to support that work.

Our Vision
Hume’s purpose is to create opportunities for people to prosper by building vibrant
and connected communities.
We cannot do this alone and are committed to working with a range of partners
with the skills and expertise to get the result the community needs.

Our Values
As a team and as individuals, we are committed to living our values every day to ensure
success. We are here to get results; creating and providing wide-ranging housing
options and services to improve housing security and reduce homelessness.

WE ARE

WE ARE
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Champions of
CHANGE

Determined to
SUCCEED

Creators of
CONNECTIVITY

Builders of
RESILIENCE

Our Guiding Principles
Our guiding principles, vision, and values
support how we deliver our services
and focus on achieving a positive social
impact. Affordable, suitable housing
provides the foundation for individuals
and families to reach their potential
and increase their independence.

Housing continuum
It’s important for people to be able to have access to suitable
accommodation for every stage of life’s journey. We have a range of
different types of accommodation available to support our customers.
Housing plus
We organise support that helps our customers to achieve their full
potential.
Valued customers
We are customer focused and treat each of our customers as an
individual. We support and follow the principles of social justice. We
listen to our customers and customise our services based on their
needs.
Community anchor
We promote a village approach to community living, providing
incentives and opportunities for connecting, learning and working
together. We build self-sufficiency to help communities to achieve their
full potential. And we get to know our communities through research
and consultation.
Value for money
We are a professional and efficient organisation. We are transparent
about how we manage our resources, growth, procurement, financial
stability, and risk.

Our Outcomes Approach
Hume recognises the value of an outcomes-focused approach and the importance of
being able to clearly determine whether we are making a difference in people’s lives.
Hume has had a longstanding commitment to this approach.
Hume and its partners will work together to identify agreed outcomes including
effective and achievable measurements to evidence our performance and impact.
Our approach aligns to the seven domains in the NSW Human Services
Outcomes Framework:
Social & Community

Education & Skills

Empowerment

Economic

Safety

Health

Home

Case Study
Tharawal
In 2019, Tharawal Housing Aboriginal Corporation and Hume Community
Housing signed an MOU to formalise a new partnership to improve housing
and social outcomes for Aboriginal people and communities across South
West Sydney.
Under the agreement, Hume committed to supporting Tharawal Housing
Aboriginal Corporation in their goal of achieving Community Housing
Provider status, which they succeeded in June 2019.
In return, Tharawal are developing and delivering Aboriginal Competency
Training to further build capability and awareness across Hume’s workforce.
Hume will also provide support to ensure Tharawal Housing Aboriginal
Corporation’s new housing customers receive reliable, high-quality repair
and maintenance services.

Contact Us
If you would like to learn more about Hume and partnership
opportunities please contact us. We have experts in Social Impact,
Housing, Building & Development and Assets Management as well
as Customer Experience available to speak with you.
partnerships@humehousing.com.au

Acknowledgement of Country
Hume Community Housing acknowledges Aboriginal Australians as the
original custodians and occupants of this land including the Dharawal,
Cabrogal, Gadigal, Wonnarua, Worimi, Awabakal peoples and the
Darug Nation whose traditional lands Hume Community Housing
operates within.
We pay our deep respect to the Elders past and present and acknowledge
the long standing relationship that the original custodians continue to
have with this country and its peoples.
You can read more about Hume’s dedication to reconciliation in
our Reconciliation Action Plan available on our website at
https://www.humehousing.com.au/news/reflectreconciliationactionplan

Contact us
(02) 9722 4300
humehousing.com.au
hume@humehousing.com.au
7 Hamilton Road
Cabrogal Country
Fairfield
NSW 2165

Level 4/79
George Street
Dharug Country
Parramatta
NSW 2150

464 High Street
Wonnarua Country
Maitland
NSW 2320

46 William Street
Worimi Country
Raymond Terrace
NSW 2324

2 Glenroy Drive
Tharawal Country
Claymore
NSW 2559

We look forward to continuing our discussions
with you on how we might work together.

